David Christian \/
Vice President -
Regulatory Affairs Florida mr'mn

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

December 28, 2007

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:

Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services
Tariff.

Section A13. MISCELLANEOUS SERVICE ARRANGEMENTS
15th Revised Page 10.1
33rd Revised Page 11
27th Revised Page 11.3
3rd Revised Page 11.4.1
3rd Revised Page 35
2nd Revised Page 39.1
3rd Revised Page 54
5th Revised Page 79

Section A113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS
13th Revised Page 1
6th Revised Page 1.0.6

The purpose of this filing is to increase the rates for certain Value Added Calling Services.
If you require additional information, please call Carlton Ball at (813) 483-2529.
Sincerely,

David M. Christian

Vice President

Regulatory Affairs Florida

DMC:rt



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 15th Revised Page 10.1
Canceling 14th Revised Page 10.1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

.2 Description (Continued)
e.. Speed Dialing
(1) This service permits a subscriber to call certain other predetermined telephone numbers by dialing an
abbreviated code rather than the entire seven- or ten-digit telephone number. The two arrangements
available are an 8-number capacity (8-code) and a 30-number capacity (30-code).

f.  Distinctive Ring

(1) This service allows coded ringing to be applied to an individual line where each of the two directory
numbers would have a uniquely coded ring for customer identification.

.3 Rates
The following rates and charges are for Verizon calling services features and packages only and are in addition to

the applicable service charges, monthly rates, and nonrecurring charges for the exchange access line and other
services with which it is associated.

Monthly Rate
Residence Business
a. Each service, per line equipped

(1) Call Forwarding! $4.25 $6.50 (1)

(2) Multipath? 4.25 6.25
1 Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount.
2 Multipath is available only as an enhancement to Call Forwarding.
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 2, 2008

TAMPA, FLORIDA ISSUED: December 28, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 33rd Revised Page 11
Canceling 32nd Revised Page 11

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.14 Verizon Calling Services (Continued)

.3 Rates (Continued)

a. Each Service, per line equipped (Continued)

Monthly Rate
Residence Business
(3) Three-Way Callingt2
Per Line $5.25 $7.75())
Per Activation34 1.25 1.25
(4) Speed Dialing (8-Code)?2 4.50 450
(5) Speed Dialing (30-Code)? 5.00 5.50
(6) Call Waiting/Cancel Call Waiting? 7.95 9.50 ()
(7) Distinctive Ring? 6.00 10.50 (1)
(8) Call Waiting ID Deluxe® 6.00 450

1 Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount.

2 The customer may subscribe to this service as follows: 1) On a per line basis which allows an unlimited number of
activations; or 2) on a per activation basis which can be activated at any time. The per activation charge is only applicable for
successful activations.

3 Atthe customer's request, the "per activation” service will be blocked on all lines at no charge.

4 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the
maximum monthly "per activation" charges shall not exceed $18.75. Activations beyond fifteen (15) per month will not be
billed.

5 No non-recurring service charges apply to residential customers who also subscribe to Big Deal Option A.

The monthly access charge for residential customers is $2.00 if the customer also subscribes to Big Deal Option A.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 2, 2008
TAMPA, FLORIDA ISSUED: December 28, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 27th Revised Page 11.3

Canceling 26th Revised Page 11.3
A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14  Verizon Calling Services (Continued)

4 Custom Calling Local Area Signaling Service (Continued)
C. Rates

(1) The following charges are for the services only and are in addition to applicable charges for service.
Service Charges apply as set forth in Section A4 of this tariff, except as shown herein.

Nonrecurring

Monthly Rate Charge
(a.) Residence
Busy Redial?
Per line $5.50 1
Per activation®’ - $1.25
*69 2
Per line 5.50
Per activation®’ - 1.25
Select Call Forwarding, per line 5.25 1
Call Trace2
Per line 5.50
Per activation® - 450
Selective Blocking (per call) - -
Complete Blocking (per line) - -
Anonymous Call Block3 3.00 1
Caller ID,
per line 8.50
Call Waiting D, per line - 8
Call Intercept 5.50 (none)
(b.) Business
Busy Redial??
Per line $6.75 1
Per activations.” - $1.25
* 69 29
Per line 7.75 (1) 1
Per activation®’ - 1.25
Select Call Forwarding®, per line 6.00 1
Call Trace?
Per line 7.25 1
Per activation® - 4.50
Selective Blocking (per call) - -
Complete Blocking (per line) - -
Anonymous Call Block3® 3.00 !
Caller ID®
per line 13.50 (1) 1

Call Waiting ID, per line

Service Charges apply as set forth in Sections A4.

The customer may subscribe to this feature as follows:

1) On a per line basis which allows an unlimited number of activations; or 2) on a per activation basis which can be activated at any time. The per activation
charge is only applicable for successful activations.

3 Anonymous Call Block will be available, subject to the availability of facilities, at no charge to Call Block customers.

4 Call Intercept will have a monthly recurring charge of $4.00 per line when it is purchased as part of Big Deal Calling Service Option A or Local Package.

5 Anonymous Call Block is not included toward the Choice Pac threshold. The rate, however, will be discounted if the threshold quantity is met.

6 At the customer's request, the "per activation" service will be blocked on all lines at no charge.

7 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the maximum monthly “per activation”
charges shall not exceed $18.75. Activations beyond fifteen (15) per month will not be billed.

8 Service charges as specified in Section A4 will apply if the customer orders Call Waiting/Cancel Call Waiting and/or Caller ID Number Only or Caller ID. If the
customer already subscribes to both services (Call Waiting/Cancel Call Waiting and Caller ID-Number Only or Caller ID), no service charges shall apply.

9 Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 2, 2008

TAMPA, FLORIDA ISSUED: December 28, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 3rd Revised Page 11.4.1
Canceling 2nd Revised Page 11.4.1

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 VERIZON Calling Services (Continued)

.5 WorkSmart (Continued)
b. Ratesand Charges !

Monthly Rate

Basic Package

1 Year $24.45(1)
2 Year 22.42 (1)
3 Year 20.38 (1)

Complete Package

1Year 22.35(1)
2 Year 20.50 (1)
3 Year 18.63 (1)

Deluxe Package

1Year 33.30(1)
2 Year 30.54 (1)
3 Year 27.76 (1)

1 The Network Access Change Charge, in Section 4 of this tariff, is not applicable.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 2, 2008
TAMPA, FLORIDA ISSUED: December 28, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 3rd Revised Page 35
Canceling 2nd Revised Page 35

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.32 Billed Number Screening

.1 General

a. Billed Number Screening (BNS) is a service offering providing for the automatic blocking of third number billing,
collect billing. or both. The BNS feature is established for a particular billing number via service order.

b. BNS is available for residential and business customers on one or more lines, whether or not the lines are billed
together or separately.

c. Subscribers who have requested BNS prior to April 22, 1986, will not be subject to rates and charges as specified
in A13.32.3 following until such time as the screened number or numbers are changed for subscriber reasons.

.2 Limitations
a. Special equipment serving the originating caller's location is required to make this feature operable.
(1.) Where such equipment is installed:

Call attempts which have been screened will not complete. The operator will advise the calling party that
alternate billing arrangements will have to be made before the call can be completed.

(2.) Where such equipment is not installed:
Call attempts on a third-number basis will complete and will bill. It is the originating point of the call that
determines the editing equipment used for verification. Third-number or collect calls may appear on the hill
when placed from areas not equipped with editing facilities. Call attempts on a collect basis and accepted
will be billed. Payment for these calls will be expected.

.3 Rates and Charges

a. The following monthly rates are applicable for Billed Number Screening:

Monthly
Rate
(1.) Option A--No Collect or Third-Number Billing
(a.) Per billing line screened $2.25(1)
(2.) Option B--No Third-Number Billing
(a.) Perbilling line screened 2.25(1)
(3.) Option C--No Collect Billing
(a.) Perbilling line screened 2.25(1)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 2, 2008

TAMPA, FLORIDA ISSUED: December 28, 2007



VERIZON FLORIDA LLC

Al13.33 SERVICES FOR ENHANCED SERVICE PROVIDERS (ESPs) (Continued)

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

.7 Rates and Charges

a.

Call Forwarding, Busy Line-Fixed, Per Line Arranged
Call Forwarding, No Answer-Fixed, Per Line Arranged
Call Forwarding, Busy/No Answer-Fixed, Per Line Arranged
Message Waiting Indication-Audible, Per Line Arranged
Forwarded Call Information-Intraoffice, Per Line Arranged
Data Link Termination, per Data Link Arranged
Queuing, Per Line or Trunk Arranged

User Transfer, Per Line Arranged

Customer Controllable Ringing, Per Line Arranged

Message Waiting Indication - Audible Ring
Burst, Per Line Arranged

Enhanced Call Transfer
Per trunk
Message Waiting Indication-Visual

per line arranged

PBX Trunk Line, Line Rate

1 Nonrecurring charges are as found in Section A4 of this tariff.
2 Nonrecurring charge is applied per customer. Nonrecurring charges from Section A4 of this Tariff are applicable in addition to

this charge.

GENERAL SERVICES TARIFF

2nd Revised Page 39.1
Canceling 1st Revised Page 39.1

Monthly Nonrecurring
Rate Charge !

$5.00 (1) $-
5.00 (1) -
5.50 (1) -
50 -
1.00 -
250.00 500.00
1.50 -
1.50 -

.50 -

1.00

19.00 25.002

.50 -

(Refer to Section A3.3.4.b
for applicable rate)

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: January 2, 2008
ISSUED: December 28, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 3rd Revised Page 54

A13.37

1

Canceling 2nd Revised Page 54

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Customized Number Service

General

a.

Customized Number Service (CNS) provides for the search of up to three numbers and, if available, the assignment of a customer
requested telephone number (last four digits) other than that number which would normally have been assigned.

Customized Number Service is provided to business or residence customers and is furnished subject to the availability of facilities
and requested telephone numbers.

This service is offered to customers who request a unique, easy-to-remember, or otherwise specific (i.e., "customized") line
number, providing that the exchange prefix number is not changed.

When a new customer assumes an existing service which includes Customized Number Service, the new customer may keep the
customized number at the tariffed rate with the consent of the former customer.

A Customized Number directory listing in the white pages will be provided only as a numeric listing. The customer may promote
their CNS number as an alpha listing at their discretion.

Existing customers who have a specific number prior to the establishment of this service will not be charged for CNS.

The Company reserves and retains the right:

(1) Todiscontinue, change or reassign telephone numbers in any exchange area when it is deemed necessary or appropriate
in the conduct of its business, or in accordance with the rules and procedures of the Company. Should this occur, the
Company will attempt to assign another specialized number of the customer's choice without applying service charges.

(2)  To reject any request for specialized telephone numbers and to refuse requests for specialized numbers for any reasons
including, but not limited to, numbers that may in the Company's judgment, be offensive to good taste, limited central office

capacity, or relocation of a central office.

(3)  Of ownership of all telephone numbers, and prohibits the assignment of the use of a telephone number by or from any
customer to another, except as otherwise provided in this Tariff.

(4)  Toassign telephone numbers in any exchange area as it deems necessary or appropriate in the conduct of its business.

Conditions

a.

C.

The nonrecurring Customized Number Charge applies when a customer:

(1)  Requests the search of up to three numbers for a customized number other than that number which would normally have
been assigned. A customer whose service has been terminated may be reassigned his previous telephone number, if
available, without additional service charges applying, if reassignment occurs within twelve months.

(2)  Requests a number change from his present number to a customized telephone number.

The Company shall not be liable to any customer for direct or indirect or consequential damages caused by a failure of service,
change of number or assignment of a requested number to another customer whether prior to, or after establishment of service.
In no case, shall the Company be liable to any person, firm, or corporation for an amount greater than such person, firm, or
corporation has actually paid to the Company for the Customized Number Service.

The monthly rate applies when a business customer's customized number is assigned.

Rates and Charges

a.

The following charges apply in addition to appropriate Service Charges as found elsewhere in this Tariff and to all other applicable
rates and charges.
Nonrecurring Monthly
Charge Rate

(1)  Business $20.00 $5.00 (1)

Residence 10.00 -

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 2, 2008
TAMPA, FLORIDA ISSUED: December 28, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 5th Revised Page 79
Canceling 4th Revised Page 79

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.43 Enhanced Call Forwarding (Continued)

.4 Regulations (Continued)

i.  Customers who select a personal number will be provided one listing for their existing telephone number without
charge for the exchange in which the ECF central office is located. Additional directory listings may be obtained
as specified in Section A6 of this Tariff.

.5 Rates and Charges

a. Appropriate service charges as shown in Section A4 of this Tariff will apply.

b. Monthly Rate
Business Residence I0SC

(1) Enhanced Call Forwarding®

Existing Number $10.00 (1) $6.50 41384,
41388
Personal Number 26.00 (1) 11.75 41383,
41387
(2)  Enhanced Call Forwarding with Call Manager?
Existing Number 12.35 (1) 8.00 41386,
41390
Personal Number 29.25 (1) 13.25 41385,
41389

Note 1: Refer to Section A113 for flexible packaging rules, regulations, and discount percentage.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 2, 2008
TAMPA, FLORIDA ISSUED: December 28, 2007



VERIZON FLORIDA LLC

GENERAL SERVICES TARIFF

Al113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

Al113.1 Custom Calling Service

i Rates

a. Packaged Features

1
)

(10)

(11)

(13)

(14)

(15)

(16)

Call Waiting and Call Forwarding (CC-PKG 3 R)
Call Waiting and Speed Calling (8-Code) (CC-PKG 3 8 CD/R)
Call Waiting and Speed Calling (30-Code) (CC-PKG 3 30 CD/R)

Call Waiting, Call Forwarding, and Speed Calling
(8-Code) (CC-PKG 1 8 CD/B) (CC-PKG 1 8 CDIR)

Call Waiting, Call Forwarding, and Speed Calling
(30-Code) (CC-PKG 1 30 CD/B) (CC-PKG 1 30 CDIR)

Call Waiting, Call Forwarding, Three-Way Calling, and Speed
Calling (8-Code), (CC-PKG 2 8 CD/B) (CC-PKG 2 8 CDIR)

Call Waiting, Call Forwarding, Three-Way Calling, and Speed
Calling (30-Code) (CC-PKG 2 30 CD/B) (CC-PKG 2 30 CD/R)

Smartest Callt (S CALL 3/B) (S CALL 3/R)

(Includes Smarter Call features plus Camp On/Busy Number
Redial, Last Number Redial, Saved Number Redial, and Cancel
Call Waiting)

Smartest Call (30-Code)t (S CALL 3[30}/B) (S CALL 3[30}/R)
(Includes Smarter Call [30-Code] features plus Camp On/
Busy Number Redial, Last Number Redial, Saved Number
Redial, and Cancel Call Waiting)

Smartest Call with Distinctive Ring! (S CALL 5/B) (S CALL 5/R)
(Includes Smarter Call features plus Camp On/Busy Number
Redial, Last Number Redial, Saved Number Redial, and
Cancel Call Waiting)

Smartest Call (30-Code) with Distinctive Ring*

(S CALL 5[30)/B) (S CALL S[30]/R)

(Includes Smarter Call (30-Code) features plus Camp On/Busy
Number Redial, Last Number Redial, Saved Number Redial, and
Cancel Call Waiting)

Smart Callsm PAK 2400t (S CALL 2/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, and Speed Calling [8-code])

Smarter Call (30-Code)! (S CALL 2[30]/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, and Speed Calling [30-Code])

Smarter Call with Distinctive Ring! (S CALL 4/R)

(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, Speed Calling [8-Code],

and Distinctive Ring)

Smarter Call (30-Code) with Distinctive Ring! (S CALL 4[30]/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, Speed Calling [30-Code],

and Distinctive Ring)

Smart Callsm PAK 23001 (SC1006R)
(Includes Call Forwarding-Variable, Three-Way Calling and Speed
Calling (8-Code)

13th Revised Page 1

Canceling 12th Revised Page 1

Monthly Rate
Residence

$5.99

13.99

12.25

7.99

10.99

10.99

5.00

Business

N/O

N/O
N/O
7.20

8.20

8.95

9.95

11.25

12.95

14.25

15.25

1219 ()

9.95

11.95

12.95

7.00

Note 1: The provision of these Packages will be continued for existing customers only; not available for new requests. Should an existing customer request a
change from these Packages, he will automatically revert to those features as specified in Section A13 of this tariff.

sm - Registered Servicemark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: January 2, 2008
ISSUED: December 28, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 6th Revised Page 1.0.6
Canceling 5th Revised Page 1.0.6

Al113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

A113.1.2 Verizon Calling Services (Continued)

4 Custom Calling Local Area Signaling Service (Continued)

b. Rates

(1)  The following charges are for the services only and are in addition to applicable charges for
service. Service Charges apply as set forth in Section A4 of this tariff, except as shown herein.
The features listed below are grandfathered and will be continued for existing customers only.
No moves, additions or changes may be made to these existing features.

(a.) Residence

Nonrecurring
Monthly Rate Charge
Priority Call, per line $5.25 1
Call Block, per line $5.25 1
Do Not Disturb, per line $5.00 1
Caller ID-Number Only, per line $8.50 1
(b.) Business
Nonrecurring
Monthly Rate Charge
Priority Call?, per line $5.50 1
Call Block?, per line 5.50 1
Do Not Disturb, per line 6.00 () 1
Caller ID-Number Only?, per line 12.25 1
1 Service Charges apply as set forth in Sections A4.
2 Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount.
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 2, 2008

TAMPA, FLORIDA ISSUED: December 28, 2007



VERIZON FLORIDA INC.LLC GENERAL SERVICES TARIFF 14th-15th Revised Page 10.1
Canceling 43th-14th Revised Page 10.1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

.2 Description (Continued)
e.. Speed Dialing
(1) This service permits a subscriber to call certain other predetermined telephone numbers by dialing an
abbreviated code rather than the entire seven- or ten-digit telephone number. The two arrangements
available are an 8-number capacity (8-code) and a 30-number capacity (30-code).

f.  Distinctive Ring

(1) This service allows coded ringing to be applied to an individual line where each of the two directory
numbers would have a uniquely coded ring for customer identification.

.3 Rates
The following rates and charges are for Verizon calling services features and packages only and are in addition to

the applicable service charges, monthly rates, and nonrecurring charges for the exchange access line and other
services with which it is associated.

Monthly Rate
Residence Business
a. Each service, per line equipped

(1) Call Forwarding! $4.25( $56.50 (1)

(2) Multipath? 4258 6.25
1 Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount.
2 Multipath is available only as an enhancement to Call Forwarding.
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: August 1, 2006

TAMPA, FLORIDA ISSUED: July 31, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 32nd-33rd Revised Page 11
Canceling 34st-32nd Revised Page 11

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

.3 Rates (Continued)

a. Each Service, per line equipped (Continued)

Monthly Rate
Residence Business
(3) Three-Way Calling*2
Per Line $5.25 $67.75 (1)
Per Activation34 1.25 1.25
(4) Speed Dialing (8-Code)? 450 (B 450
(5) Speed Dialing (30-Code)? 5.00 5.50
(6) Call Waiting/Cancel Call Waiting? 7.95 -89.50 (I)
(7) Distinctive Ring? 6.00 910.50 (1)
(8) Call Waiting ID Deluxes 6.00 {h_ 4.50

1 Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount.

2 The customer may subscribe to this service as follows: 1) On a per line basis which allows an unlimited number of
activations; or 2) on a per activation basis which can be activated at any time. The per activation charge is only applicable for

successful activations.
3 Atthe customer's request, the "per activation” service will be blocked on all lines at no charge.

4 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the
maximum monthly "per activation" charges shall not exceed $18.75. Activations beyond fifteen (15) per month will not be

billed.

5 No non-recurring service charges apply to residential customers who also subscribe to Big Deal Option A.
The monthly access charge for residential customers is $2.00 if the customer also subscribes to Big Deal Option A.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: August 1, 2007

TAMPA, FLORIDA

ISSUED: July 31, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 26th-27th Revised Page 11.3

Canceling 25th-26th Revised Page 11.3

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14  Verizon Calling Services (Continued)

9

A4 Custom Calling Local Area Signaling Service (Continued)
c. Rates
(1) The following charges are for the services only and are in addition to applicable charges for service. Service

Charges apply as set forth in Section A4 of this tariff, except as shown herein.

(a.) Residence

Nonrecurring
Monthly Rate Charge
Busy Redial?

Per line $5.50 () 1

Per activations7 - $1.25
*69 2

Per line 5.50 1)

Per activations. - 1.25
Select Call Forwarding, per line 5.25 1
Call Tracez

Per line 5.50 (h

Per activationé - 450
Selective Blocking (per call)

Complete Blocking (per line) - -
Anonymous Call Block? 3.00 1
Caller ID,

per line 8.50 {h
Call Waiting D, per line - 8
Call Intercept 4 5.50 (none)

(b.) Business
Nonrecurring
Monthly Rate Charge
Busy Redial2®

Per line $6.75 1

Per activations7 - $1.25
* 6929

Per line 67.75 () 1

Per activations. - 125
Select Call Forwarding?®, per line 6.00 1
Call Tracez

Per line 7.25 L

Per activation® - 450

Selective Blocking (per call)
Complete Blocking (per line) - -
Anonymous Call Block35 3.00 1
Caller ID®

per line 4213.50 (1) 1

Call Waiting ID, per line

Service Charges apply as set forth in Sections A4.

The customer may subscribe to this feature as follows:

1) On a per line basis which allows an unlimited number of activations; or 2) on a per activation basis which can be activated at any time. The per
activation charge is only applicable for successful activations.

Anonymous Call Block will be available, subject to the availability of facilities, at no charge to Call Block customers.

Call Intercept will have a monthly recurring charge of $4.00 per line when it is purchased as part of Big Deal Calling Service Option A or Local
Package.

Anonymous Call Block is not included toward the Choice Pac threshold. The rate, however, will be discounted if the threshold quantity is met.

At the customer's request, the "per activation" service will be blocked on all lines at no charge.

The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the maximum monthly “per
activation" charges shall not exceed $18.75. Activations beyond fiteen (15) per month will not be billed.

Service charges as specified in Section A4 will apply if the customer orders Call Waiting/Cancel Call Waiting and/or Caller ID Number Only or Caller
ID. If the customer already subscribes to both services (Call Waiting/Cancel Call Waiting and Caller ID-Number Only or Caller ID), no service
charges shall apply.

Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: August 1, 2007
TAMPA, FLORIDA ISSUED: July 31, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd-3rd Revised Page 11.4.1
Canceling 4st-2nd Revised Page 11.4.1

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.14 VERIZON Calling Services (Continued)

.5 WorkSmart (Continued)
b. Ratesand Charges!

Monthly Rate

Basic Package

1 Year $20.8524.45 (1)
2 Year 19.4222.42 (1)
3 Year 17.3820.38 (1)

Complete Package

1Year 19.9522.35 (1)
2 Year 18-3620.50 (1)
3 Year 16:6318.63 (1)

Deluxe Package

1 Year 29.7033.30 (1)
2 Year 272430.54 (1)
3 Year 24762776 (1)

1 The Network Access Change Charge, in Section 4 of this tariff, is not applicable.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007
TAMPA, FLORIDA ISSUED: December 29, 2006




VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd-3rd Revised Page 35
Canceling 4st-2nd Revised Page 35

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.32 Billed Number Screening

.1 General

a. Billed Number Screening (BNS) is a service offering providing for the automatic blocking of third number billing,
collect billing. or both. The BNS feature is established for a particular billing number via service order.

b. BNS is available for residential and business customers on one or more lines, whether or not the lines are billed
together or separately.

c.  Subscribers who have requested BNS prior to April 22, 1986, will not be subject to rates and charges as specified
in A13.32.3 following until such time as the screened number or numbers are changed for subscriber reasons.

.2 Limitations
a. Special equipment serving the originating caller's location is required to make this feature operable.
(1.) Where such equipment is installed:

Call attempts which have been screened will not complete. The operator will advise the calling party that
alternate billing arrangements will have to be made before the call can be completed.

(2.) Where such equipment is not installed:
Call attempts on a third-number basis will complete and will bill. It is the originating point of the call that
determines the editing equipment used for verification. Third-number or collect calls may appear on the bill
when placed from areas not equipped with editing facilities. Call attempts on a collect basis and accepted
will be billed. Payment for these calls will be expected.

.3 Rates and Charges

a. The following monthly rates are applicable for Billed Number Screening:

Monthly
Rate
(1.) Option A--No Collect or Third-Number Billing
(a.) Per billing line screened $12.25 ()
(2.) Option B--No Third-Number Billing
(a.) Per billing line screened 12.25()
(3.) Option C--No Collect Billing
(a.) Perbilling line screened 12.25(I)
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VERIZON FLORIDA LLC

Al13.33 SERVICES FOR ENHANCED SERVICE PROVIDERS (ESPs) (Continued)

GENERAL SERVICES TARIFF

1st-2nd Revised Page 39.1
Canceling Original-1st Revised Page 39.1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

.7 Rates and Charges

a.

Call Forwarding, Busy Line-Fixed, Per Line Arranged
Call Forwarding, No Answer-Fixed, Per Line Arranged
Call Forwarding, Busy/No Answer-Fixed, Per Line Arranged
Message Waiting Indication-Audible, Per Line Arranged
Forwarded Call Information-Intraoffice, Per Line Arranged
Data Link Termination, per Data Link Arranged
Queuing, Per Line or Trunk Arranged

User Transfer, Per Line Arranged

Customer Controllable Ringing, Per Line Arranged

Message Waiting Indication - Audible Ring
Burst, Per Line Arranged

Enhanced Call Transfer
Per trunk
Message Waiting Indication-Visual

per line arranged

PBX Trunk Line, Line Rate

1 Nonrecurring charges are as found in Section A4 of this tariff.
2 Nonrecurring charge is applied per customer. Nonrecurring charges from Section A4 of this Tariff are applicable in addition to {F)

this charge.

Monthly Nonrecurring
Rate Charge !

$45.00 () $- @
45.00 (1) -
45.50 (1) -
50 -
1.00 -

250.00 500.00
1.50 -
1.50 -

.50 -

1.00 -

19.00 25.002

50 . @

(Refer to Section A3.3.4.b
for applicable rate)
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ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: January 1, 2007
ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd-3rd Revised Page 54

Canceling st2nd Revised Page 54

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.37  Customized Number Service
.1  General

a.  Customized Number Service (CNS) provides for the search of up to three numbers and, if available, the assignment of a customer
requested telephone number (last four digits) other than that number which would normally have been assigned.

b.  Customized Number Service is provided to business or residence customers and is furnished subject to the availability of facilities
and requested telephone numbers.

c.  This service is offered to customers who request a unique, easy-to-remember, or otherwise specific (i.e., "customized") line
number, providing that the exchange prefix number is not changed.

d.  When a new customer assumes an existing service which includes Customized Number Service, the new customer may keep the
customized number at the tariffed rate with the consent of the former customer.

e. A Customized Number directory listing in the white pages will be provided only as a numeric listing. The customer may promote
their CNS number as an alpha listing at their discretion.

f. Existing customers who have a specific number prior to the establishment of this service will not be charged for CNS.

g.  The Company reserves and retains the right:

(1) Todiscontinue, change or reassign telephone numbers in any exchange area when it is deemed necessary or appropriate
in the conduct of its business, or in accordance with the rules and procedures of the Company. Should this occur, the
Company will attempt to assign another specialized number of the customer's choice without applying service charges.

(2)  To reject any request for specialized telephone numbers and to refuse requests for specialized numbers for any reasons
including, but not limited to, numbers that may in the Company's judgment, be offensive to good taste, limited central office
capacity, or relocation of a central office.

(3)  Of ownership of all telephone numbers, and prohibits the assignment of the use of a telephone number by or from any
customer to another, except as otherwise provided in this Tariff.

(4)  Toassign telephone numbers in any exchange area as it deems necessary or appropriate in the conduct of its business.

.2 Conditions
a.  The nonrecurring Customized Number Charge applies when a customer:

(1)  Requests the search of up to three numbers for a customized number other than that number which would normally have
been assigned. A customer whose service has been terminated may be reassigned his previous telephone number, if
available, without additional service charges applying, if reassignment occurs within twelve months.

(2)  Requests a number change from his present number to a customized telephone number.

b.  The Company shall not be liable to any customer for direct or indirect or consequential damages caused by a failure of service,
change of number or assignment of a requested number to another customer whether prior to, or after establishment of service.

In no case, shall the Company be liable to any person, firm, or corporation for an amount greater than such person, firm, or

corporation has actually paid to the Company for the Customized Number Service.

c.  The monthly rate applies when a business customer's customized number is assigned.
.3 Rates and Charges
a.  The following charges apply in addition to appropriate Service Charges as found elsewhere in this Tariff and to all other applicable
rates and charges.
Nonrecurring Monthly
Charge Rate
(1)  Business $20.00 $ 45.00 (1)
Residence 10.00 -
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007
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VERIZON FLORIDA ING.LLC GENERAL SERVICES TARIFF 4th-5th Revised Page 79
Canceling 3re-4th Revised Page 79

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.43  Enhanced Call Forwarding (Continued)

4 Regulations (Continued)
i.  Customers who select a personal number will be provided one listing for their existing telephone number without charge for the
exchange in which the ECF central office is located. Additional directory listings may be obtained as specified in Section A6 of this
Tariff.
.5 Rates and Charges

a.  Appropriate service charges as shown in Section A4 of this Tariff will apply.

b. Monthly Rate
Business Residence 10SC

(1)  Enhanced Call Forwarding!

[ Existing Number $-710.00(1) $6.50 41384,
41388
| Personal Number 2026.00 (1) 11.75 41383,
41387
(2)  Enhanced Call Forwarding with Call Manager!
| Existing Number 912.5035 (1) 8.00 41386,
41390
| Personal Number 2229.50-25 (1) 13.25 41385,
41389

| Notel: Referto Section A113 for flexible packaging rules, regulations, and discount percentage.

JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: December 7, 2002
TAMPA, FLORIDA ISSUED: November 22, 2002



VERIZON FLORIDA LLC

GENERAL SERVICES TARIFF

Al113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

Al113.1 Custom Calling Service

i Rates

a.  Packaged Features

1
)

(10)

(11)

(13)

(14)

(15)

(16)

Call Waiting and Call Forwarding (CC-PKG 3 R)
Call Waiting and Speed Calling (8-Code) (CC-PKG 3 8 CD/R)
Call Waiting and Speed Calling (30-Code) (CC-PKG 3 30 CD/R)

Call Waiting, Call Forwarding, and Speed Calling
(8-Code) (CC-PKG 1 8 CD/B) (CC-PKG 1 8 CDIR)

Call Waiting, Call Forwarding, and Speed Calling
(30-Code) (CC-PKG 1 30 CD/B) (CC-PKG 1 30 CDIR)

Call Waiting, Call Forwarding, Three-Way Calling, and Speed
Calling (8-Code), (CC-PKG 2 8 CD/B) (CC-PKG 2 8 CD/R)

Call Waiting, Call Forwarding, Three-Way Calling, and Speed
Calling (30-Code) (CC-PKG 2 30 CD/B) (CC-PKG 2 30 CD/R)

Smartest Call! (S CALL 3/B) (S CALL 3/R)

(Includes Smarter Call features plus Camp On/Busy Number
Redial, Last Number Redial, Saved Number Redial, and Cancel
Call Waiting)

Smartest Call (30-Code)! (S CALL 3[30}/B) (S CALL 3[30}/R)
(Includes Smarter Call [30-Code] features plus Camp On/
Busy Number Redial, Last Number Redial, Saved Number
Redial, and Cancel Call Waiting)

Smartest Call with Distinctive Ring! (S CALL 5/B) (S CALL 5/R)
(Includes Smarter Call features plus Camp On/Busy Number
Redial, Last Number Redial, Saved Number Redial, and
Cancel Call Waiting)

Smartest Call (30-Code) with Distinctive Ring*

(S CALL 5[30)/B) (S CALL S[30]/R)

(Includes Smarter Call (30-Code) features plus Camp On/Busy
Number Redial, Last Number Redial, Saved Number Redial, and
Cancel Call Waiting)

Smart Callsm PAK 2400t (S CALL 2/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, and Speed Calling [8-code])

Smarter Call (30-Code)t (S CALL 2[30]/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, and Speed Calling [30-Code])

Smarter Call with Distinctive Ring* (S CALL 4/R)

(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, Speed Calling [8-Code],

and Distinctive Ring)

Smarter Call (30-Code) with Distinctive Ring! (S CALL 4[30]/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, Speed Calling [30-Code],

and Distinctive Ring)

Smart Callsm PAK 23001 (SC1006R)
(Includes Call Forwarding-Variable, Three-Way Calling and Speed
Calling (8-Code)

12th-13th Revised Page 1
Canceling +1th-12th Revised Page 1

Monthly Rate
Residence

$5.99

13.99

12.25

7.99

10.99

10.99

5.00

Business

N/O
N/O
N/O

7.20

8.20

8.95

9.95

11.25

12.95

14.25

15.25

141219 ()

9.95

11.95

12.95

7.00

Note 1: The provision of these Packages will be continued for existing customers only; not available for new requests. Should an existing customer request a
change from these Packages, he will automatically revert to those features as specified in Section A13 of this tariff.

sm - Registered Servicemark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: January 1, 2007
ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF

A113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

A113.1.2 Verizon Calling Services (Continued)

A4 Custom Calling Local Area Signaling Service (Continued)

b. Rates

5th-6th Revised Page 1.0.6

Canceling 4th-5th Revised Page 1.0.6

(1)  The following charges are for the services only and are in addition to applicable charges for
service. Service Charges apply as set forth in Section A4 of this tariff, except as shown herein.
The features listed below are grandfathered and will be continued for existing customers only.
No moves, additions or changes may be made to these existing features.

(a.) Residence

Monthly Rate

Priority Call, per line
Call Block, per line

Do Not Disturb, per line
Caller ID-Number Only, per line

(b.) Business

$5.25
$5.25

$5.00
$8.50 ()

Monthly Rate

Priority Call?, per line
Call Block?, per line

Do Not Disturb, per line
Caller ID-Number Only?, per line

1 Service Charges apply as set forth in Sections A4.
2 Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount.

$5.50
5.50

56.00 (1)
12.25

Nonrecurring
Charge

1
1

1
1

Nonrecurring
Charge

1
1

1
1

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: August 1, 2007

ISSUED: July 31, 2007
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